April 8, 2025
Introducing the Polara Updater: Bulk Firmware Management for 2-Wire APS Devices

Greenville, Texas — Polara is streamlining Accessible Pedestrian Signal (APS) maintenance
with the launch of Polara Updater, a powerful and free software utility that enables
agencies to update APS firmware remotely, in bulk, and on schedule—eliminating the need
for manual updates at each intersection.

Effortless Updates for Polara’s 2-wire APS Products: iNS and iDS

The popular 2-wire APS push buttons from Polara are the most sophisticated and capable
in the industry, designed to integrate with an ever-growing range of third-party traffic control
components. Regular firmware updates are essential to maintaining peak performance
and ensuring compatibility. The Polara Updater ensures agencies can:

Remotely update APS firmware from the traffic control center.

Schedule automatic updates at optimal times.

e« Maintain APS on the latest or a controlled firmware version.

Update all networked intersections simultaneously.
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Enhancing Accessibility with Innovation

“Firmware updates are crucial for APS reliability and evolving standards,” said Ryan
Macias, Vice President, Applications Engineering at Polara’s parent company, Synapse ITS.
“With Polara Updater, agencies can now update an entire network effortlessly, ensuring
pedestrians have access to the safest and most advanced APS technology available.”

“The Updater software marks a key milestone in our mission to simplify and modernize
field operations,” said Josh LittleSun, Chief Technology Officer at Synapse ITS. “This
launch—and everything we have planned—aims to make maintenance easier and more
efficient for the people who rely on our technology every day.”

Seamless Integration

Polara Updater is now available for deployment and is compatible with Polara’s 2-wire APS
products, iNS and iDS. To learn more about how this software can simplify APS
maintenance for your agency and to download the free software, visit Polara’s Product
Support Center at polara.com/updater.



https://support.polara.com/article/804-polara-updater

